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FAIR DEBT COLLECTION
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Charley Brown's Office
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Complaints yabout yharrassment by debt collectors are yamong
the most numerous complaints yreceived by ymy Consumer Protection
Division. yThere are both federal and state laws to protect yyou
from unfair debt collection practices.

A debt collector may contact you in person, yin writing, yor
by phone. yHowever, ya yydebt collector may not ycontact yyou at
inconvenient yor yunusual ytimes yor at ywork yif yyour yemployer
disapproves.

You ymay ystop ya collection agency from contacting yyou yby
writing ya yletter telling them to stop. yOnce they receive ythis
letter, they may not contact you again.

No debt collector may threaten you with criminal prosecution
to scare you into paying a bill. VYA collection agency cannot sue
you, garnish your wages, or seize collateral on it's own.

Collection yagencies ycannot yuse obscene language yor ymake
false ystatements ywhen collecting a debt. VyIn most cases, yythe
More [Y,n]?
collector is ynot yallowed to tell anyone other than you or yyour
attorney that you owe money.

If yyou yshould encounter problems with ya ydebt ycollection
agency, yplease contact my Consumer Protection Agency, ytoll free
in West Virginia, at 1-800-368-8808.
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