The Bell d ossary courtesy of the Jolly Roger

The Bell d ossary -
by

I\ <\ 1\ <\

</\>\>ad </\>\>arvin

ACD: Automatic Call Distributor - A systemthat automatically distributes calls
to operator pools (providing services such as intercept and directory
assistance), to airline ticket agents, etc.

Adm ni stration: The tasks of record-keeping, nonitoring, rearranging,
predi ction need for growth, etc.

Al'S: Automatic Intercept System - A system enploying an audi o-response unit
under control of a processor to automatically provide pertinent info to callers
routed to intercept.

Alert: To indicate the existence of an incoming call, (ringing).

ANl : Automatic Nunber ldentification - Often pronounced "Annie," a facility for
automatically identify the nunber of the calling party for chargi ng purposes.

Appear ance: A connection upon a network terminal, as in "the Iine has two
net wor k appear ances. "

Attend: The operation of nonitoring a line or an incomng trunk for off-hook or
sei zure, respectively.

Audi bl e: The subdued "i mage" of ringing transnitted to the calling party during
ringing; not derived fromthe actual ringing signal in |ater systens.

Backbone Route: The route nade up of final-group trunks between end offices in
di fferent regional center areas.

BHC. Busy Hour Calls - The nunber of calls placed in the busy hour

Bl ocki ng: The ratio of unsuccessful to total attenpts to use a facility;
expresses as a probability when computed a priority.

Bl ocki ng Network: A network that, under certain conditions, nay be unable to
forma transm ssion path fromone end of the network to the other. In general,
all networks used within the Bell Systens are of the bl ocking type.

Bl ue Box: Equi pnent used fraudulently to synthesize signals, gaining access to
the toll network for the placenent of calls w thout charge

BORSCHT Circuit: A nanme for the line circuit in the central office. It
functions as a menonic for the functions that rmust be perforned by the
circuit: Battery, Overvoltage, Ringing, Supervision, Coding, Hybrid, and
Testi ng.

Busy Signal: (Called-line-busy) An audi ble signal which, in the Bell System



conpri ses 480hz and 620hz interrupted at 60l PM

Byl i nk: A special high-speed neans used in crossbar equipnent for routing calls
incoming froma step-by-step office. Trunks from such offices are often
referred to as "bylink" trunks even when incomi ng to noncrossbar offices; they
are nore properly referred to as "dc incomi ng trunks." Such hi gh-speed neans
are necessary to assure that the first incomng pulse is not |ost.

Cabl e Vault: The point which phone cable enters the Central Ofice building.
CAMA: Centralized Automati c Message Accounting - Pronounced |ike Al abama.

CCl'S: Commopn Channel Interoffice Signaling - Signaling information for trunk
connections over a separate, nonspeech data link rather that over the trunks
t hensel ves.

CCI TT: International Tel egraph and Tel ephone Consultative Committee- An
International conmittee that fornul ates plans and sets standards for
i ntercountry conmuni cati on nmeans.

CDO Conmunity Dial Ofice - A small usually rural office typically served by
st ep- by-step equi prent .

CO Central Ofice - Conprises a switching network and its control and support
equi pment. COccasionally inproperly used to nean "office code."

Centrex: A service conparable in features to PBX service but inplenented with
some (Centrex CU) or all (Centrex CO of the control in the central office. In
the | ater case, each station's |oop connects to the central office.

Custonmer Loop: The wire pair connecting a custonmer's station to the centra
of fice.

DDD: Direct Distance Dialing - Dialing w thout operator assistance over the
nati onwi de intertoll network.

Direct Trunk Group: A trunk group that is a direct connection between a given
originating and a given termnating office.

EOTT: End Ofice Toll Trunking - Trunking between end offices in different tol
center areas.

ESB: Emergency Service Bureau - A centralized agency to which 911 "universal"
enmergency calls are routed.

ESS:. Electronic Switching System- A generic termused to identify as a cl ass,
st ored- program swi tchi ng systens such as the Bell System s No.1 No.2, No.3,
No. 4, or No. 5.

ETS:. El ectronic Translation Systenms - An electronic replacenent for the card
translator in 4A Crossbar systens. Makes use of the SPC 1A Processor.

Fal se Start: An aborted dialing attenpt.
Fast Busy: (often called reorder) - An audible busy signal interrupted at twi ce

the rate of the nornmal busy signal; sent to the originating station to indicate
that the call bl ocked due to busy equipnrent.



Final Trunk Group: The trunk group to which calls are routed when avail abl e
hi gh-usage trunks overfl ow, these groups generally "home" on an office next
hi ghest in the hierarchy.

Ful | Group: A trunk group that does not permt rerouting off-contingent foreign
traffic; there are seven such offices.

@ are: The situation that occurs when a two-way trunk is seized nore or |ess
si mul taneously at both ends.

Hi gh Usage Trunk Group: The appellation for a trunk group that has alternate
routes via other simlar groups, and ultimately via a final trunk group to a
hi gher ranking office.

Intercept: The agency (usually an operator) to which calls are routed when nmade
to aline recently removed froma service, or in sone other category requiring
expl anati on. Autonmated versions (ASI) with automatic voi ceresponse units are
growi ng in use

Interrupt: The interruption on a phone line to disconnect and connect with
anot her station, such as an Enmergence Interrupt.

Junctor: A wre or circuit connection between networks in the sanme office. The
functional equivalent to an intraoffice trunk

M= Multifrequency - The nmethod of signaling over a trunk maki ng use of the
si mul t aneous application of two out of six possible frequencies.

NPA: Nunbering Plan Area

ONl: Operator Nunber ldentification - The use of an operator in a CAMA office
to verbally obtain the calling nunber of a call originating in an office not
equi pped with AN .

PBX: Private Branch Exchange - (PABX: Private Automatic Branch Exchange) An
tel ephone office serving a private custoner, Typically , access to the outside
t el ephone network is provided.

Per manent Signal: A sustained of f-hook condition without activity (no dialing
or ringing or conpleted connection); such a condition tends to tie up

equi pment, especially in earlier systens. Usually accidental, but sometines
used intentionally by customers in high-crime-rate areas to thwart off
bur gl ars.

POTS: Plain O d Tel ephone Service - Basic service with no extra "frills".
ROTL: Renpte OFfice Test Line - A neans for renptely testing trunks.

RTA: Renote Trunk Arrangement - An extension to the TSPS systempermtting its
services to be provided up to 200 mles fromthe TSPS site.

SF: Single Frequency. A signaling method for trunks: 2600hz is inpressed upon
idle trunks.

Supervi se: To nmonitor the status of a call



SxS. (Step-by-Step or Strowger switch) - An el ectronechanical office type
utilizing a gross-notion stepping switch as a conbi nati on network and
distributed control

Tal kof f: The phenonenon of accidental synthesis of a machine-intelligible
signal by human voi ce causing an unintended response. "whistling a tone"

Trunk: A path between central offices; in general 2-wire for interlocal, 4-wire
for intertoll.

TSPS: Traffic Service Position System- A systemthat provides, under stored-
programcontrol, efficient operator assistance for toll calls. It does not
switch the custonmer, but provides a bridge connection to the operator.

X-bar: (Crossbar) - An el ectronechanical office type utilizing a "fine-notion"
coordinate switch and a multiplicity of central controls (called markers).
There are four varieties:

No.1l Crossbar: Used in | arge urban office application; (1938)

No 3 Crossbar: A small systemstarted in (1974).

No. 4A/ 4M Crosshar: A 4-wire toll machine; (1943).

No.5 Crossbar: A machine originally intended for relatively snall

subur ban applications; (1948)
Crossbar Tandem A machine used for interlocal office swtching.
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