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Franki e's YELLOW PAGES ... Vol une |
The third file fromthe Cow s Information Series
(C1.S.), FYPs is a testanment to the fun-filled
worl d created by those zany Bell technicians..
Herein, the serious phreak will find a conplete
encycl opedi a of Bell Systemtermnms and acronynmns.

Courtesy of High Priest and Scribe, F. G be

-cDc- CULT OF THE DEAD COW - cDc-

Anot her nanme for a protective connecting arrangenent. Access ar-
rangenent is normally used in reference to the interconnection

of customer-provi ded data nodens or automatic calling units in

whi ch data access arrangenent (DAA) service includes the provision
of a DAA with appropriate | oop conditioning (including adjustnents
for loop loss) to neet data requirenents. Got that?

ACD See Automatic Call Distributor

ACH See Attenpts per Circuit per Hour
~— ...also See Abbreviation for CB Achi evenent Test.

Actual Work Tinme (AW)

The average tine an operator requires to handle a call. This
corresponds to the expected value (nean val ue) of the hol ding
time distribution used in the ol' Erlang C nodel. Bob the Cow
enjoys the Erlang C nodel. Very much, in fact. Moo.

Adapti ve Transversal Equalizer

A transversal filter that automatically adjusts its characteristics
to conpensate for linear distortion. Adaptive equalizers are par-
ticularly inportant in data nodens where their use has permtted
voi ceband data rates to be increased from about 3000 bits/per/sec
to about 10,000 bps. This ain't no run-of-the-mll transversa
filter, let me assure you.

Addr ess



(1) Where fascist pig postal people deliver their letters.

(2) A sequence of #'s that identifies the phone to which a cal
is directed. An address is usually 7 to 10 digits, depending
on whether the destination is in- or outside the NPA where
the call originated. Also called a Destination Code (or
far nore technically, a p-h-o-n-e n-u-mb-e-r).

(3) Digital info. (a conbo. of bits) that identifies a |ocation
in a storage device or equipnent unit (ie, a conputer, etc.).

Address Signal s

Signals used to convey call destination info., such as tel ephone
station codes, c.o. codes, and area codes. Sone forns of address
signals are called pul ses; dial pulses, M pulses, etc.

Adm ni stration

In operating conmpanies, dial or network adm nistration is a number
of related functions with the aimof ensuring the overall provision
of service by a switching system This includes assignnent of |ines
and trunks to switching terminals, collection of traffic data,

anal ysis of troubles and custoner gripes, and requests for
additions and nodifications to switching systens.

AFT See Analog Facility Term na
Al C See Automatic Intercept Center

Al S See Autonmmtic Intercept System

This is a signal sent to a custoner, PBX, or switch to indicate an
incoming call. A common formis the signal that rings a bell in
your average tel ephone, usually arousing the custoner from

sl eep, the shower, the climax of Pudenda-Around-the-d obe, etc.

Al'l -Nunber Calling (ANC)

The system of tel ephone nunbering that uses all nunmbers and

repl aces the 2-letter plus 5-nunber (2L + 5N) nunbering pl an
ANC offers nore usable conbo's of nunbers than the old 2L+5N
nunberi ng plan and has just about becone nationally standard.

Al ternate Routing

A way to selectively distribute traffic over a number of routes
which ultimately lead to the sane destination. Sonetinmes called
Cal | Detouring.

AM

Ampl i tude Modul ation; that is, when an EMwave is transmtted
(such as radi o waves), that wave is given an "identity" by



nodul ating its anplitude (i.e., its "heigth', in very rough
terms).

ANA See Automatic Message Accounting
~—— ...also See Anerican Medical Association

Ameri can Standard Code for Information Interchange (ASCII)
A 7-bit code for providing as many as 128 different characters. An
eighth bit can be added as a parity check to detect data errors.

Anal og Facility Term nal (AFT)

A voice-frequency facility termnal that perforns signaling and
transm ssion functions and includes anal og channel banks. It

i nterfaces between an anal og carrier systemand a switching system
a netallic facility, a digital facility termnal, or another

anal og facility term nal

Anal og Si gna

A signal that varies in a continuous nanner, such as voice or
musi c. An anal og signal may be contrasted with a digital signa
whi ch represents only distinct states. The signal put out by

a data set has both analog and digital characteristics.

ANC See Al -Nunmber Calling

ANI See (gasp!) Autonmatic Nunber ldentification

Just what you think it is: the time fromthe beginning of a phone's
ringing to the noment the receiving end answers. Answer del ay
patterns are one of the traffic indicators your friendly non-ess
CO | ooks at when trying to nab boxers (since boxing, fromthe CO s
frame of reference, is just a |onger-than-normal, unsuccessfu
answer del ay).

Area Transfer

The process of assigning a group of customers to a new wire center.

ASCI | See Anerican Standard Code for Info. |Interchange

Attenpts per Circuit per Hour (ACH)

An indication of calling pressure. See al so CCH

Automatic Call Distributor (ACD)

A system for autommtically providing even distribution of incomng
calls to operator or attendant positions; calls are served in the
order of arrival and are routed to positions in the order of



their availability for handling the call

Automatic Intercept Center (Al Q)

A centrally located set of equipnment that is a part of an Automatic
Intercept System and provi des arrangenents, having stored program
control, whereby the caller is automatically advised, by nmeans of
either recorded or electronically assenbl ed announcenents, of the
situation that prevents conpletion of connection to the

cal | ed nunber.

Automatic Intercept System (AlS)

A type of Traffic Service System consisting of one or nore
automatic intercept centers and a centralized intercept bureau for
handl i ng intercept calls.

Aut omat i ¢ Message Accounting (AMA)
The automatic (the key word IS automatic...) collection, recording,
and processing of info. relating to calls for billing purposes.

Aut omatic Number ldentification (AN)

The automatic identification of a calling station, usually for
aut omati ¢ message accounting (and thus, in the end, for billing).
ANl , to you neophytes, is one of the scourges of ess. It's the
magi ¢ that makes using Bell Calling Cards unwi se...et cetera.

Aut omat i ¢ Ri ngdown

A technique for supervision alerting on a nondial trunk in which
the application of a 2-second burst of ringing at the originating
end results in a supervisory signal at the term nating manua

PBX. See Ri ngdown.

Automati c Voi ce Network (AUTOVON)

A private voi ceband nerwork serving the Dept. of Defense. AUTOVON
uses automatic sw tching and handl es both voice and data traffic.
It is worldwi de; the continental U S. portion is known as CONUS
AUTOVON.

AUTOVON See Autommtic Voi ce Network, above.

Refers to the average of the paraneter in question over the

busi ness days during the period considered; for exanple, busy-
hour traffic, phreak traffic, etc. Business days include Mndays
t hrough Fridays but exclude holidays (in case you were curious).

AW See Actual Work Tinme

Bal ance



(1) To distribute traffic over the line termnals at a CO as
uniformy as possible. Wthout |oad bal ancing, a portion of
the switching equi pnent may becone overl oaded even though the
total capacity of the system has not been exceeded.

(2) To adjust the inpedance of circuits and bal ance networks to
achi eve specified return | oss objectives at junctions of 2-
wire and 4-wire circuits.

Bal ance Networ k

An adj ust abl e i npedance used to termi nate one port of a hybrid
such that the hybrid characteristics approach the ideal when used
to provide 2 to 4-wire conversion.

Baseband

The frequency band occupi ed by one or nore info. signals that
either nodulate a carrier or are transmtted at baseband freq.
over a suitable nedium

Baud

A unit of digital signaling rate. The signaling rate in bauds is
equal to the reciprocal of the Iength in seconds of the signa

el ement when all signal elenents have equal length. |[If sig.

el ements are not of equal length, as in "stop-start" character
asynchronous operation, the signaling rate in bauds is expressed
as the reciprocal of the length of the shortest signal elenent.
The infornmation rate in bits per second nay be greater than the
baud rate because one signal elenment can represent nore than one
bit. So, okay?

BCS See Busi ness Conmuni cati ons Systens
~~~ See Busi ness Customer Services

Bel | System Practice

A docunent in a conprehensive series prepared to spread detail ed
technical info. and operating nethods within the Bell System
Certain series of BSPs cover manufacturing, installation,

conputer crine/prevention (ha!), and equi pnment performance

requi renents; these things are nmainly of interest to Western
Electric. Other series are instructions for engineering, operation,
and nmai ntenance, and repair of the tel ephone 'plant'; these are
mainly of interest to operating conpanies. Oher BSPs are prepared
for the instruction and training of tel ephone conpany personne
(the Being a Bitch BSP for TSGCs, etc.).

Most BSPs are edited by Western Electric. Bell Labs prepares
certain BSPs and is responsible for the accuracy of technica
content of all BSPs. AT&T authorizes the preparation and rel ease
of all Bell System Practices.

A Bell System docunent that specifies detailed repair procedures
for apparatus- and equi pnent-coded units. These docs. are not for



standard field maintenance purposes, but rather for detail ed
maj or repairs usually perfornmed at a Western Electric serv. center

Bi nder Group
A group of cable pairs within a cable sheath that are twi sted and
bound t oget her during cable construction

Bi pol ar Group

A digital signal technique that uses either a positive or negative
excursion (always alternating) for one state, and ground for

the other state.

Bl S See Business Info. Systens

Bl SCUS/ FACS
See Business Info. System Custonmer Services/Facility Assignnent
and Control System (gasp...)

Bi t

(1) An abbreviation of binary digit. A bit can be one of the two
bi nary characters, 1 or O.

(2) Perfect indicative of 'byte' . HAHAHAHA. Ahem

(3) Aunit of info. One bit of info. is sufficient to specify one
of two equally likely possibilities.

Bits per Second (b/s)

Digital info. rate expressed as the number of binary info. units
transmitted per second. See Synbol. If a channel produces errors,
the info. rate (as defined by Shannon) will be | ower than the
figure noted above, but this lower figure is rarely used.
Typically, a data channel is described as having a stated bit rate
and a stated expected error rate.

Bl ocki ng

The inability of the calling party to be connected to the called
party because either a) all suitable trunk paths are busy or b)
a path between a given inlet and any suitable free outlet of the
swi tching network of a switching systemis unavail able.

Bri dged Tap

A cabl e pair connected in parallel with a custoner |oop. The
connection (tap) may occur at the CO or at sone point along
a cable route.

BSP See Bell System Practice

BSRS See Bell System Repair Specification



BTE See Busi ness Termi nal Equi prent

A buried wire pair connecting the custoner's prenises to a pair
in the distribution cable. Above many BSW will be a warning
sign, put in place by Mother Bell, to insure the safety of those
in the general public who plan to dig around said wires. Hmm ..

Busi ness Conmuni cati ons Systens (BCS)

Systemnms, such as key tel ephones, pbx's, automatic call distrib-
utors, and tel ephone answering systens, that are used to fill the
conmuni cati on needs of business custonmers and the discerning
phreak. Because BCS has becone a termused by other conpanies, the
termis being replaced by Customer Switching Systems (CSS)

Busi ness Custoner Services (BCS)

This termrefers to a class of services generally used by business
customers, including pbx service, key tele. service, automatic
call distribution service, and tele. answering service.

Busi ness Information Systens (BIS)

A coll ection of conputer-based systenms for performng vol um nous
busi ness and adm ni strative operations associated with the
provi si on of tel ephone service by operating conpani es. Just

ask mom about this one...she'll know

Busi ness I nformation System Custoner Services-Facility Assignnment
and Control System (Bl SCUS/ FACS)

One of the BIS s devel oped at Bell Kitchens. BISCUS/ FACS is used
to assign cable facilities, cable term nations, tel ephone nunbers,
and CO |ine equipnent to service orders.

Busi ness O fice

The part of the tel ephone conpany that a custoner contacts
regardi ng requests for service, subsequent changes in service,
guestions relating to billing, questions regarding Bell's
l[iability for custoners' coronaries caused frombilling, and
requests from phreaks disgui sed as Pal estineans for an officia
Bel |l CO Tour. Yeah

Busi ness Servi ce

Tel ecom service used in a business environnent, i.e., jungle.

Busi ness Term nal Equi pnent

Refers to the term nal equi pnent used by business custoners

i ncluding tel etype nmachi nes, data sets, key tel ephone systens,
pbx's, etc.



That hour during which the portion of the tel ephone network in
question carries the nost traffic. Traffic peaks caused by
hol i days or special events are not considered. Sw tching systens
and trunk groups are nornally sized for the busy hour | oad.

Busy Hour, Bounci ng

The hi ghest | oad nay not occur at the sane hour on all days, need-
less to say. If the highest load is selected for each day w t hout
regard to the hour in which it occurs, the average of these |oads
is said to occur in the bouncing busy hour. Traffic neasurenents
are usually nade over the five working days of each week.

Busy Hour, Fixed

(Ckay, this is the |last busy hour def. Bear with ne. This stuff is
great for social engineering. Really. Anyway, you never Kknow.)

When the hourly | oads are averaged across days for each hour of the
day, the max. of these averages defines the fixed busy hour, also
called the time consistent busy hour. Traffic neasurenments are usu-
ally made over the five working days of each week.

Busy Tone
An audi ble signal indicating a call can't be conpleted because
the called line is busy. The tone is applied 60 times per mnute.

Cable Fill The percentage of pairs in a cable sheath actually
~~~~~~~~~~ assi gned and used.

Cabl e Vaul t An area, generally on the |ower |evel of the telco,
~~~~~~~~~~~ where cabl es enter the buil ding.

One of those amazing customcalling services. Wen call forwarding is
activated by a custoner, all calls to that line are automatically routed
to another |ine designated during activation. [C.F. is ESS s answer to
the diverter]

The equi pnent unit of an Electronic Switching Systemthat provides tenporary
menory storage of information pertaining to call processing & maintenance.

Call Waiting

The customcal ling service adored by millions that provides a tone burst
to a customer on an established call when a second call has been directed
to that line. The notification tone is heard only by the called custoner,
whereas the incom ng caller hears regular ringing. The custoner can pl ace
the existing call on hold, connect to the calling party, and then repeat
the procedure to reestablish the original connection. This operation can



be done ad nauseum [See File on the Call Wiiting Tap...available to sone]

CANA See Centralized Automatic Message Accounting

CAMA- ONI See CAMA- Operator Nunber ldentification

(1) The load you tote around on the Big Date, and try to control [eew ]

(2) The average nunber of calls that are in progress. The unit, one call,
is called...shucks, y'know this...an Erlang.

Carrier System

A systemfor transmitting one or nore channels of information by processing
and converting to a formsuitable for the transm ssion medi um used by the
system [got that?]. Many infornmation channels can be carried by one broad-
band carrier system Comon types of carrier systens are frequency-division,
i n which each info. channel occupi es an assigned portion of the frequency
spectrum and time-division, in which each info. channel uses the trans-

m ssion nmedi um for periodic assigned tine intervals.

Carterfone Decision

The MONUMENTAL deci sion made by the FCC in 1968 to the effect that telco
customers should be allowed to connect their own equi pnent (i.e.

DATA MODEMS) to the public tel enetwork provided that this interconnection
not adversely affect the telco's operations or the utility of the tele-
phone systemto others. Prior to this wonderful decision, only telco
provi ded equi prrent coul d be hooked up to the network. Let's take a

few nonents to thank the Modem Deity for Equal Access.

o See Sonnections per Greult four

Cca's See [yawn] Common Channel Interoffice Signaling

CaTT See Intl. Tel ephone & Tel egraph Consultative Committee
o See fundred Gall Seconds

CCSA See Common- Control Swi tching Arrangenent

CDO See Comunity Dial Ofice

Central O fice (CO

(1) An Overrated Bulletin Board System



(2) A switching systemthat connects lines to lines and lines to trunks. The
termis nmore often used to refer to the telco building itself in which
a switching systemis located and to include other equipment (such as
transm ssion systemtermnals) that may be located in such a buil ding.

Central Ofice Code

A 3-digit identification nunber under which up to 10k station codes are
subgrouped. Exchange area boundaries are associated with the CO code which
accordingly has billing significance. Note that SEVERAL CO codes may be
served by a single CO Also called NNX code...the prefix...the exchange

Central Ofice Wrk Order
An order for work to be done in the operating conpany to make or change
equi prent assignnents for switching systemline or trunk access.

Centralized Automatic Message Accounting ( CAMA)

(Phant om Phreak's Phavorite...) A process using centrally | ocated

equi prent, including a switchboard or a traffic service position,
associated with a tandemor toll switching office, for automatically
recording billing data for customer-dial ed extra-charge calls originating
fromseveral local central offices. A tape record is processed at an

el ectroni c data processing center.

Centralized Automatic Message Accounting- Qperator Nunber ldentification
(CAMA- ONI) Oper at or

An operator |located at a position that is connected tenporarily on a
custoner-di al ed station-to-station call. The operator secures the calling
nunber fromthe customer and keys the nunber into the centralized

aut omati ¢ nessage accounting equi pnment.

Centralized Intercept Bureau (ClB)

That type of bureau that is part of an Autonmatic Intercept Systemand is
associ ated with one or nore automatic intercept centers. It provides
facilities whereby operators situated at auxiliary service positions
furnish assistance to calling custoners whose calls have been intercepted
and who require help beyond that furnished by the auto. intercept center

Cent rex

A service for custoners with nmany stations that permts station-to-station
dialing, one listed directory # for the custoner, direct inward dialing

to a particular station, and station identification on outgoing calls.

The switching functions are performed in a central office.

A transm ssion path between two points. The termchannel may refer to a
one-way path or, when paths in the two directions of transm ssion are

al ways associated, to a 2-way path. It is usually the smallest subdivision
of a transm ssion system by neans of which a single type of communication
service is provided, i.e., a voice channel, teletypewiter, or data channel



Channel Bank

Channel termnal equipnment used for conbining (multiplexing) channels on a
frequency-division or time-division basis. Voice channels are conbined into
12- or 24-channel groups.

Channel Busy Tone

An audi ble signal indicating that a call cannot be conpl eted because of
trunk or switching systemblocking. The tone is applied 120 ti mes per
m nute. Also called fast busy or (the ever-popul ar reorder) tone.

ClB See Centralized Intercept Bureau

Circuit

(1) A communication path between two or nore points.

(2) A network of circuit elenents, such as resistors, inductors, capacitors,
sem conductors, etc., that perforns a specific function.

(3) A closed path through which current can fl ow
(4) Atermno 'philter' would ever dream of asking.

Circuit Order

The document used to transmit engi neering design of a public tel ephone
network trunk or special-service circuit to the departnent that
i npl enents the design. (Good Social Engineering term..)

CLASS See Custom Local Area Signaling Service

A local central office that serves as the network entry point for station
| oops and certain special-service lines. Also called an end office. Oher
offices, classes 1,2,3, and 4, are toll offices in the tel enetwork.

CO See Central Ofice

Code

(1) Any of a wide variety of schenes for representing info. such as a col or
color code for values resistors, Mrse code for tel egraphy, and a ZI P
code for a mail address.

(2) A systemof rules for representing information by digital signals such
as teletypewiter code. See ASCII (Vol. 1).

(3) A nunbering system for tel ephone addresses. See Central Ofice Code,
Stati on Code, and Number Plan Area.

(4) A set of standard abbreviations for equipnent and facility nanes. See



Conmon Language Code.

(5) A set of rules for representing the anplitude of a signal sanple by
digital signals. See Pul se Code Mddul ation

(6) The | east inpressive achievenent or possession of the common phreak
See al so Codezz, Kodezz, KOdezz, etc.

Coded Ri ngi ng

A formof semi selective ringing. The custoner is required to identify his
own code by the nunmber of rings and/or their duration. A variation of
coded ringing is one of the CLASS services.

Coher ent

(1) Sonething the CULT is not very often.

(2) Refers to a fixed phase relationship that provides certain advantages
in signal detection.

Coherent Mbdul ation System

(For the SERI QUS anpbngst you)...A nodul ation systemthat requires a carrier,
either transmtted or locally derived and having the same frequency and
phase as that associated with the received signal, for recovering the

ori ginal nodul ating signal

Coherent Phase- Shift Keyi ng ( CPSK)

Modul ati on techniques for transmitting digital info. in which that info.
is conveyed by selecting discrete phase changes of the carrier relative
to a reference. See Coherent Mbdul ati on System or a physici st near you.

Coi n-First Service

Coi n tel ephone service in which an initial rate deposit is required to
obtain a dial tone. Coin-first service is being replaced by dial-tone-
first, an inproved service requiring additional functions in the station
and in the switching system (Thus the BIOC concept that areas with
coin-first fortress phones are served by ol der switches.)

Coi n Rel ay

Arelay in a coin tel ephone that collects or returns the coins under the
control of the central office. This relay is activated by CO tones,

and in areas that do not use out-of-band signaling, Red Box tones can
mean free calls by activating this rel ay.

Conmon Channel Interoffice Signaling (CCS)

This is as precise a definition as | could find. | renenber on Phreak Kl ass
2600 (in 806), the argunents used to rage as to what CCIS is and how
it negates or prevents boxing. Sigh. 1'll go into all that here, since

CClS is one of the Top Five nost-likely Philter Questions.

CClS is a signaling system devel oped for use between stored program



swi tching systens (i.e., ESS et alia), in which all of the signaling info.
for a group of trunks (i.e., operator or 'blue box' M- tones, Geen and
Red tones) is transmitted over a dedicated high-speed data |ink, rather
than on a per-trunk basis (i.e. inband signaling, whereby tones

were actually 'shuttled' on your voice trunk). CCIS can reduce call setup
time and save noney (yeah!) conpared with individual trunk signaling.

That is the definition. Now, you may wonder what the difference

i s between out-of-band signaling and CCIS. Alright, though some wll

say that they're the sane, that's not quite so. CCIS is out-of-band, but
out-of-band is not always CCIS. Got that? That is to say, out-of-band
is the generic |abel of signaling that occurs outside the voiceband.
This method usual |y places signaling at frequencies beyond the voice
frequenci es, but not necessarily on a dedicated-trunk (CCl'S). Thus,
per-trunk signaling COULD be out-of-band. CC'S, on the other hand,
devotes a separate trunk to signaling data. Thus, all such signaling

is carried over a trunk separate fromthe voice trunk. This is out-of-
band in a sense, then. The following is a letter I wote to 2600 Mag. and
their response. It's not too explicit, but it may help clarify a touch.

Dear 2600:

In the course of two years of telecom I|'ve read countless (Files
whi ch describe the (virtual) spectrum of 'boxes'. Yet few files give
a clear explanation as to why boxing is inpossible in nany el ectronic
switching offices. Wuld you mind explaining CCIS, and just how this
"prevents' boxing? Thanks.

Reply: "Put quite sinply, it's inmpossible to blue box in an electronic

swi tching of fice under CCl S because the equival ent of the blue box tones
that a phreak would send are transmitted over a conpletely different I|ine.
Since you don't have access to these lines, blue boxing no | onger works.
This is ALSO cal |l ed out-of-band signaling."

Conmon Contro

An automatic arrangenent in which itens of control equipnment in a swtching
system are shared; they are associated with a given call only during the
periods required to acconplish the control functions. Al Bell System
Crossbar and ESS systens have comon control. This is in contrast to the

i ndi vidual relays of Strowger swi tching.

Conmon- Control Switchi ng Arrangenent (CCSA)

An arrangerment in which switching for a private network is provided by one
or nore comon-control switching systens. The switching systenms may be
shared by several private networks and al so may be shared with the public
t el ephone networ k.

Conmon Language Code
Codes used to ensure uniform abbreviation of equipnment and facility names,
pl aces, place names, etc. (Be nice to get ahold of a summary...anyone?)

Conmuni cations Satellite Corporation ( COVBAT)

Created by authorization of Congress in the Conmunications Satellite Act
of 1962. This private corporation (NOT any agency of the U S. Governnent,



t hough subj ect to governnental regulation) was created primarily to
provide for the establishment, operation, and managenent of a commerci al
conmuni cati ons satellite system COVBAT presently acts as manager for

| NTELSAT and al so represents the U. S. in | NTELSAT.

Conmmunity Dial Ofice (CDO)

A small automatic switching systemthat serves a separate exchange area
having its own numbering plan and ordinarily having no operating or

mai nt enance force located in its own building; operation is handl ed and
mai ntenance is directed froma conveniently |ocated and beautifully

| andscaped point referred to as an operator office.

An abbrevi ation for conpressor-expandor. A device used to conpress the
range of tal ker volunes at the input to a carrier system (in particular,
to increase |l owlevel tal ker volunes) and to expand the received vol unes
at the output of the carrier system (to provide conplenentary function
and to nake the transm ssion systemtransparent). This techni que inproves
the signal-to-noise ratio for lowlevel talkers and provides a

substanci ally reduced received noise |evel during the so-called quiet
intervals. A niracle, really.

Conpandor M stracki ng

If this shows up on a philter, leave ne mail. M stracking refers to the
failure of the expandor-characteristic of a compandor to conpl enent
exactly the conpressor-characteristics, thereby causing signal distortion.

COVBAT See Comuni cations Satellite Corporation

(1) Applies to a switching network (or portion thereof) that has nore
i nputs than outputs.

(2) In atraffic network, conbining calls arriving on many lines or trunks
to transmt themnore efficiently in a trunk group

(3) Locating as much equi pnent as possible at a given place to achi eve
econom es in such things as buil ding costs, maintenance, etc.

(4) Sonething VERY difficult to maintain when reading tech. nanuals.

Connecti ng Arrangenent

The i npl enentation for connecting arrangenent service. A connecting
arrangenent consists of an interconnecting unit, a Technical Reference,
and a tariff offering.

Connecti ng Arrangenent Service
A service providing electrical connection to the public tel enetwork of
custoner-provi ded equi pment. This service, whish is usually denoted by a



uni form service order code (USCC), is offered by tariff and is inpl enented
with an interconnecting unit and a Technical Reference. (Great SE terml)

Connecti on

(1) A point where a junction of two or nore conductors is made.

(2) Cenerally, a telfo connection is a 2-way voi ceband circuit conpleted
bet ween two points by means of one or nore switching systems. It
contains two | oops and may contain one or nore trunks.

Connections per Circuit Hour (CCH)

An indication of holding time of calls. Under normal circunstances, ACH=
CCH which is about equal to 6 in busy hour for trunk groups excluding

hi gh- usage groups.

Connect or

In Step-by-Step switching systens, a 2-notion el ectromechani cal switch that
operates on the last two digits of the tel ephone nunber to connect froma
sel ector to any one of 100 custoner |oops. The connector perforns the

foll owi ng functions:

Tests for busy

o If busy, returns busy tone

olIf idle, rings the called party and returns ringback tone to calling line
o Provides a supervisory signal indicating that answer has occurred and
trips ringing

Provi des tal king battery to the calling line on intraoffice calls and

to the called line

o Disconnects when the custoner hangs up

o

o

Construction Program
A detailed plan of placenent, renoval, and rearrangenent of facilities to
noderni ze and expand the capacity of the facilities network.

Conver si on (Converting)
In signaling, the substitution of one, two, or three digits for received
digits for the purpose of directing the call through the next office.

Coor di nat e Net wor k

A switching network consisting of incoming and outgoing tal king paths
arranged at right angles to each other with fine-notion or electronic
switching elements at intersections.

CORNET Net wor k

A private tel ephone network serving Western Electric and Bell Laboratories;
CORNET is a contraction of corporate network. This network uses comon-
control switching arrangenents (CCSA)

Country Code

The 1-, 2-, or 3-digit nunber that, in the world nunbering plan, identifies



each country or integrated nunbering plan in the world. The initial digit
is always the worl d-zone nunber. Any subsequent digits in the code further
define the designated geographic area (normally identifying a specific
country). On an international call, the country code is dialed before

the national nunber.

An alternate name for an interconnecting unit.

CPSK See Coherent Phase-Shift Keying

Crossbar Switch

The basic el ement of any Crossbar System A crossbar switch is a relay
nmechani sm consi sting of 10 horizontal paths and 10 or 20 vertical paths.
Any horizontal path can be connected to any vertical path by neans

of magnets. A 2-stage operation is used to close any crosspoint. First, a
sel ecting magnet shifts all selecting fingers in a horizontal row, then a
hol di ng magnet shifts a vertical actuating card to close the sel ected
cont act s.

Crosspoi nt Array

An arrangenment of switching elenments used in sone sw tching networks,
characterized by incom ng and outgoing tal king paths arranged at right
angles to each other, with switching elements at intersections.

Crosstal k

Undesi red power coupled into a communi cations circuit from other comruni-
cations circuits. Tel ephone crosstalk nmay be either intelligible (& thus
VERY anusing) or unintelligible (& thus VERY annoying).

CTRAP See Custoner Trouble Report Analysis Plan

A group of four keen services provided by ESS to business and residence
custoners: 3-way calling, speed calling, call waiting, and call forwarding.

Custom Local Area Signaling Service (CLASS)

The ultimate calling service. CLASS is one of the Bell Network's futuristic
services neant to prop-up profits and presumably make the custoners' |ives
alittle better. This service includes such features as call-bl ocking

and filtering, coded/priority ringing, and custoner-accessible ANl on
incomng callings. CLASS is but one facet of the ultimate telco network,

| SDN (I ntegrated Services Digital Network).

Cust omrer - Prem ses Equi pnent
Equi pnrent nornally installed on the custoner's prem ses, such as tel ephone
sets, key tel ephones, PBX's, etc.



Custonmer Troubl e Report Analysis Plan (CTRAP)

A plan that provides nanual and nechani zed procedures for recording troubles
reported by custonmers and analyzing the reports to obtain statistical data
regardi ng custoner service.
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